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Membership Registration System Update 

The MBA approved the decision this winter to move away from the PlayerWeb platform for 

membership collections. PlayerWeb was essentially a failed experiment by the Canadian Badminton 

Community. We had many issues with registrations not syncing with Tournament Software (which is 

the platform used for all event registrations). All of the Provinces other than Alberta had already 

moved on to new options. 

The MBA intended to move back to using Tournament Software for this (as had been done in the 

past). While Tournament Software isn’t the greatest platform for this it does simplify the process 

(one profile instead of two and no syncing issues). Unfortunately, due to the sudden passing of a key 

employee this summer this transition was never completed. Virtual Reality (the company in charge 

of Tournament Software) was unable to solve this issue for us. 

The MBA has had to return to PlayerWeb for the 2024-25 season. Part of doing that is switching to a 

new payment provider for that site which delayed things a bit further. Membership registrations are 

now open.  

The most common issues related to PlayerWeb can be fixed by office staff. Once you have bought 

your 2024-25 membership if you find that you can’t register for a tournament because Tournament 

Software isn’t recognizing your membership, please reach out to Corey. About 90% of the issues can 

be easily fixed by our staff, the other issues can be addressed by Tournament Software/PlayerWeb 

support. Those instances take a bit longer. 

Sorry for any confusion or inconveniences with this process. 

Corey Draper 

Executive Director 

Manitoba Badminton Association 
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